__ UBND TINH NAM DINH CONG HOA XA HOQI CHU NGHIA VIET NAM
SO VAN HOA, THE THAO VA DU LICH DPéc lap - Tu do - Hanh phic

S6: 764/KH-SVHTTDL Nam Dinh, ngay 31 thang 8 nam 2020

KE HOACH
T6 chire 16p tap huan cip nhit, nang cao nhan thirc veé
he thong quan lychat lwgng theo tiéu chuan TCVN ISO 9001:2015 va
- Hudéng dan danh gia ngi b§ HTQLCL theo TCVN ISO 9001:2015 niim 2020

Can ¢t Quyét dinh s6 695/QD-UBND ngay 30/3/2020 cua UBND tinh vé
viéc phé duyét Ké hoach xay dung, chuyén d6i, duy tri van hanh ap dung va cai
tién vé HTQLCL theo TCVN ISO 9001:2015 tinh Nam Dinh nam 2020;

Can ctir Ké hoach cong tac nam 2020 cia S6 VHTTDL;

S VHTTDL tinh Nam Dinh ban hanh Ké hoach t6 chirc 16p tap huén cap
nhét, nang cao nhén thirc vé hé théng quan ly chét luong theo tiéu chuan TCVN
ISO 9001:2015 va Hudng dan danh gid ndi bo HTQLCL theo TCVN ISO
9001:2015 nam 2020, nhu sau:

1. MUC PiCH, YEU CAU

1. Muc dich

- Phé bién cac ndi dung, cac van ban lién quan dén viéc duy tri, cai tién hé
thong quan ly chat lugng TCVN ISO 9001:2015 t6i can bo, cong chirc, vién chic
ctia S& Van hoa, Thé thao va Du lich

- Nang cao nhén thirc cho can b, cong chirc vé vai trd nhiém vu cia cong tac
CCHC nha nuéc, viéc ap dung, duy tri va cai tién HTQLCL theo tiéu chuan TCVN
ISO 9001:2015 vao thuc hién cac nhiém vu chuyén moén cia Sao;

- Lanh dao cac phong QLNN, can bg, cong chirc nim duoc cac bude thuc
hién, cac quy trinh thuc hién giai quyét cac TTHC van hanh theo quy trinh cua hé
théng QLCL theo tiéu chudn TCVN ISO 9001:2015;

- Trién khai cong tac kiém tra, danh gi4 noi bg, xay dung ké hoach va trién
khai cong tac danh gla hop xem xét lanh dao, bao céo két qua thuc hién muc tiéu
chat luong.

2. Yéu cau

- C4n b0, cong chiic tham gia tap hudn xay dung va ap dung dwoc Hé thong
quan 1y chat luong theo Tiéu chuén qudc gia TCVN ISO 9001:2015 cho céc thi
tuc hanh chinh cia cac phong QLNN.

- Trudng cac phong QLNN, can bo, cong chire cua S¢ tham gia tp hudn day
du theo thanh phan.

- Pai dién cac don vi su nghiép truc thuoc So

I1. NOI DUNG TAP HUAN



- Danh muc tht tuc hanh chinh thudc thdm quyén giai quyét cia So
VHTTDL.

- Ki nang xdy dung quy trinh ISO, m¢ rong HTQLCL theo TCVN ISO
9001:2015.

- Xay dung, phén bd cac budc trong thue hién hé so thii tuc hanh chinh.

- Hudng dan danh gia ndi bd HTQLCL theo Quy trinh dénh gia ndi bd QT. 03
va hudng dan khic phuc, cai tién HTQLCL theo Quy trinh QT.04

- Té chire danh gia ndi bo, khic phuc cac diém khong phu hgp trong qua trinh
ap dung HTQLCL ISO 9001:2015.

- Xay dung muc tiéu chét luong cua phong, don vi.

- Trao di, giai dap thac méc.

IIl. THANH PHAN

1. Lanh dao, céng chuc (tham gia trong qué trinh giai quyét tha tuc hanh
chinh, qué trinh van hanh theo tiéu chuan ISO, h6 so hanh chinh) phong QLNN va
cong chirc tham gia qua trinh ISO, thu tuc hanh chinh.

2. Pai dién céac don vi su nghiép truc thude So

3. Thu ky ISO cua S¢.

IV. THOI GIAN, PIA PIEM

1. Thoi gian: 04/9/2020

2. Dia diém: Hoi truong tang 3, S& Vin hoa, Thé thao va Du lich

S6 161 Nguyén Du, thanh phé Nam Binh.

V. KINH PHI

Kinh phi thuc hién tap huén theo quy dinh hién hanh.

VI. TO CHUC THUC HIEN

1. Van phong: Tham muu lanh dao So chuén bj co s& vat chit, trang thiét bi
phuc vu 16p tap huan theo yéu cau.

2. The ky ISO

- Chiu trach nhiém tham muu xay dung Ké hoach t6 chirc 16p tip huén cap
nhat, ning cao nhéan thirc vé hé théng quan ly chit luong theo tiéu chudn TCVN
ISO 9001:2015 nam 2020 va Huéng dan danh gia ndi bo Hé thdng quan ly chét
luong theo TCVN ISO 9001:2015

- Tham muu lanh dao S& 14p danh sach can bg, céng chirc tham gia tap huan
dung thanh phan quy dinh.

- Du tru kinh phi 16p tap huan.

- Tham muu lién hé moi bao cdo vién tham gia huéng dan.

3. Phong Ké hoach Tai chinh: Huéng dan thanh quyét toan kinh phi theo
quy dinh.

4. Cac phong QLNN



Pé viéc td chirc 16p tdp hudn ding thoi gian, ké hoach yéu céu trudng cac
phong QLNN, cén bd cong chirc tham gia 16p tip huidn dung dbi twong, va thoi
gian theo quy dinh.

Trén day la K& hoach t6 chirc 16p tap huén cip nhat, nang cao nhan thirc vé hé
thong quan ly chit luong theo tiéu chudn TCVN ISO 9001:2015 va huéng din
danh gia ndéi b HTQLCL theo TCVN ISO 9001:2015 nam 2020 cia S& Vin hoa,
Thé thao va Du lich.

Yéu clu céc phong Quén ly nha nudc, cac don vi su nghiép truc thudc
nghiém tic trién khai thuc hién./.

Noi nhan:

- S& KHCN;

- Cac B/c Ph6 Gb;

- Cac phong QLNN;

- BCD ISO cua So;

- Cong TTDT S¢;

- Céc don vi su nghiép truc thudc So;
- Luu: VT, ISO. W

Nguyén Tién Diing



