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UBND TINH NAM DINH CONG HoA xA HOI CUU NGHIA VI~T NAM
SOVANHoA, THE THAO vA DULICH DQc l~p - T\f do - H~nh phuc

s6: 7641KH-SVHTTDL Nam Dinh, ngay 31 thong 8 ndm 2020

KEHO~CH
T8 chirc 16'pt~p hu~n c~p nh~t, nang cao nh~n tlnrc v~

h~ th&ng quan lych~t lU'gng theo tieu chufin TCVN ISO 9001:2015 va
- HU'6'ngdin danh gia nQi bQHTQLCL theo TCVN ISO 9001:2015 nam 2020

Can cir Quyet dinh s6 695/QD-UBND ngay 30/3/2020 cua UBND tinh v~
viec phe duyet K~ hoach xay dung, chuyen d6i, duy tri v~n hanh ap dung va cai
tien v~ HTQLCL then TCVN ISO 9001 :2015 tinh Nam Dinh nam 2020;

Can cir K~ hoach cong tac nam 2020 cua SO'VHTTDL;
SO'VHTTDL tinh Nam Dinh ban hanh K~ hoach t6 chirc lap t~p hufin c~p

nhat, nang cao nhan thirc v~ h~ thong quan 1y chfit hrong then tieu chuan TCVN
ISO 9001 :2015 va Huang d§.n danh gia noi b<) HTQLCL then TCVN ISO
9001 :2015 nam 2020, nhu sau:

I.MVC olen, YEU cAu
1.M\lc dich
- Ph6 bi~n cac noi dung, cac van ban lien quan d~n viec duy tri, cai ti~n h~

th6ng quan 1y ch~t 1uqng TCVN ISO 9001 :2015 tai can b(>,cong chuc, vien chilc
cua SO'Van hoa, Th~ thao va Du lich

- Nang cao nh~n thuc cho can b<),cong chuc v~ vai tro nhi~m Vl,lcua cong tac
CCHC nha nuac, vi~c ap dl,lng,duy tri va cai ti~n HTQLCL theo tieu chufin TCVN
ISO 9001 :2015 van thvc hi~n cac nhi~m Vl,lchuyen mon cua SO';

- Ulnh d(:locac phong QLNN, can bQ, cong chuc n~m duQ'c cac buac thvc
hi~n, cac quy trinh thvc hi~n giai quy~t cac TTHC v~n hanh then quy trinh cua h~
th6ng QLCL theo tieu chuftn TCVN ISO 9001 :2015;

- Tri~n khai cong tac ki~m tra, danh gia n<)ib<),xay dvng k~ hO(:lchva triSn
khai cong tac danh gia, hQPxem xet 1anh d~o, bao cao k~t qua thvc hi~n m\lc tieu
chfit 1ugng..

2. Yeu c~u
- Can b<),cong chuc tham gia t~p hu~n xay dvng va ap dl,lngduQ'CH~ th6ng

quan 1y ch~t 1ugng then Tieu chuftn qu6c gia TCVN ISO 9001 :2015 cho cac thu
tl,lChanh chinh cua cac phong QLNN.

- Tru6ng cac phong QLNN, can b<),c6ng chuc cua SO'tham gia t~p hufin dfty
du then thanh phftn.

- D(:iidi~n cac don vi sv nghi~p trvc thu<)cSO'
II. N(H DUNG T~P HuAN



_ Danh muc thu tuc hanh chinh thuoc tham quyen giai quyet cua sa
VHTTDL.

_ KT nang xay dung quy trinh ISO, rna rong HTQLCL thea TCVN ISO
9001 :2015.

_Xay dung, phan b6 cac buoc trong thirc hien h6 so thu tuc hanh chinh.
_Huang d~n danh gia noi bQHTQLCL thea Quy trinh danh gia noi bo QT. 03

va hu6ng d~ kh~c phuc, cai tien HTQLCL thea Quy trinh QT.04
_T6 chirc danh gia noi bo, kh~c phuc cac diSm khong phu hop trong qua trinh

ap dung HTQLCL ISO 9001 :2015.
_Xay dung muc tieu ch~t hrong cua phong, don vi.
- Trao d6i, giai dap thac mac.
III. THANH PHA.N
1. Lanh dao, cong clurc (tham gia trong qua trinh giai quyet thu tuc hanh

chinh, qua trinh van hanh thea tieu chuftn ISO, h6 sa hanh chinh) phong QLNN va
cong chirc tham gia qua trinh ISO, thu tuc hanh chinh.

2. Dai dien cac don vi su nghiep true thuoc Sa
3. Thu ky ISO cua Sa.
IV. THOI GIAN, DJA DIEM
1. Thai gian: 04/9/2020
2. Dia diSm: H(>itwang telng3, Sa Van hoa, ThS thao va Du ljch

. S6 161 NguySn Du, thanh ph6 Nam Dinh.
V.KINHPHi
Kinh phi th\lc hi~n t~p hu~n thea quy dinh hi~n hanh.
VI. TO CHUC THlfc HIEN. .
1. Van phon.g: Tham mUll Hinh d~o S6 chuftn bi ca s6 v~t chftt, trang thi@tbj

ph\lc v\l1ap t~p huftn theo yeu celu.
2. ThO' Icy ISO
_ Chiu trach nhi~m tham mUll xay d\ffig K@ho~ch t6 chuc lap t~p hu~n c~p

nh~t, nang cao nh~n thuc vS h~ th6ng quan 1y ch~t 1uqng thea tieu chu§.n T"CVN
ISO 9001 :2015 narn-2020 va Huang d~n danh gia n(>ibQH~ th6ng quan ly ch~t
1uqng thea TCVN ISO 9001 :2015

_Tham mUll lanh d~o Sa l~p danh sach can b(>,cong chuc tham gia t~p hu~n
dung thanh pheln quy dinh ..

._DlJ tru kinh phi lap t~p hu~n.
_Tham mUll lien h~ mai bao cao vien thall! gia huang d~n.
3. Phong K~ ho~eh Tai ehinh: Hu6ng d~n thanh quy@ttoan kinh phi thea

quy dinh.
4. Cae phong QLNN



DS viec t6 chirc lap t~p huan dung thai gian, k~ hoach yeu c&u tnrong cac
phong QLNN, can b9 cong chirc tham gia lap t~p huan dung d6i tirong, va thai
gian thea quy dinh.

Tren day la K~ hoach t6 chirc lap t~p hu~n c~p nhat, nang cao nhan thirc vS h~
thong quan ly chat hrong thea tieu chuan TCVN ISO 9001 :2015 va huang dfin
danh gia n9i b9 HTQLCL thea TCVN ISO 9001 :2015 nam 2020 cua Sa Van hoa,
ThS thao va Du lich.

Yeu c&u cac phong Quan ly nha mroc, cac dan vi SlJ nghiep tnrc thU9C
nghiern tuc triSn khai thuc hi~n./.

Noi nh~n:
- So' KHCN;
- Cac D/c Pho GD;
- Cac phong QLNN;
- BCD ISO cua So';
- Cong TTDT So';
- Cac don vi SI! nghiep tnrc thuoc Sa;
- Liru: VT,ISO 'Ir'"


